
DATA  S H E E T

Vision boards to 
value streams 
Virtusa PLM can drive measurable growth 
for your provider management.



Why clients 
are choosing 
Virtusa PLM

Provider networks are more dynamic and complex than ever. Disconnected 
systems and manual workflows introduce friction that stalls growth and creates 
enterprise risk, resulting in extended credentialing cycles, inaccurate directories, 
and unstable networks. This creates a compliance gap, increasing exposure to 
audit risks and CMS transparency mandates.

Virtusa’s Provider Lifecycle Management (PLM) solution transforms this 
complexity into a strategic advantage. We provide a unified, intelligent platform 
that integrates generative AI (genAI), RPA, and real-time intelligence 
across the entire provider lifecycle—from recruitment to servicing–helping 
organizations address compliance gaps, reduce audit risk, and meet CMS 
transparency mandates with current, accurate data.

With PLM, clients can unlock significant gains in 
speed, governance, and transparency throughout 
the provider lifecycle.

Streamline operations with automated workflows 
to launch faster and engage members sooner.

Gain real-time insight into network adequacy and 
throughput with instant dashboards.

Rely on a configurable framework that adapts to 
shifting policies and care models seamlessly.

Accelerate time-to-value

Deliver executive visibility

Enhance operational agility

To build a predictive, compliant, 
and efficient network.
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Maintain compliance with embedded support 
for CMS-0057-F, OBBBA, and ACA, reducing 
remediation and audit risk.

Ensure regulatory assurance



GenAI, RPA, and BPM 

Our FHIR-enabled platform

Policy-driven logic

Capabilities

Our modular platform automates: 
Geospatial recruitment, genAI contracting, RPA 
credentialing, and MDM-driven Golden Records. 

We ensure compliance with CMS and the No Surprises 
Act via AI-governed directory and roster management.

work together to minimize manual handoffs, 
accelerating provider onboarding and 
streamlining operations.

enables seamless data exchange, ensuring 
interoperability across diverse healthcare 
systems for improved collaboration.

automates rapid updates to meet state 
and federal mandates, reducing delays and 
maintaining compliance.

7 modules. One source of truth.

Virtusa’s integrated tech 
ecosystem eliminates manual 
friction to power a seamless, 
intelligence-driven architecture.
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Virtusa is a global product and platform engineering services company that makes experiences 
better with technology. We help organizations grow faster, more profitably, and more sustainably 
by reimagining enterprises through domain-driven solutions. We combine strategy, design, 
and engineering, backed by unmatched expertise at the intersection of industry, business, and 
technology to generate real-world business impact for clients.

Headquartered in Massachusetts with global delivery centers, Virtusa provides a broad range of 
services, solutions, and assets, including strategy and design, AI advisory and services, digital 
engineering, data and analytics, digital assurance, cloud and security, and managed services across 
industries such as financial services, healthcare, communications, media, entertainment, travel, 
manufacturing, and technology.

Virtusa is a registered trademark of Virtusa Corporation. All other company and brand names may 
be trademarks or service marks of their respective holders.

Contact us at marketing@virtusa.com  to claim your 15-minute strategy session and 
experience how Virtusa PLM can drive measurable growth for your provider management.
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